Faculty newsletter (Vol. 3, Iss. 1) by Office of Service-Learning, Lingnan University
Lingnan University
Digital Commons @ Lingnan University
Faculty Newsletters 教職員通訊 OSL Newsletters 通訊
Fall 2015
Faculty newsletter (Vol. 3, Iss. 1)
Office of Service-Learning, Lingnan University
Follow this and additional works at: http://commons.ln.edu.hk/osl_faculty_news
Part of the Service Learning Commons
This Book is brought to you for free and open access by the OSL Newsletters 通訊 at Digital Commons @ Lingnan University. It has been accepted for
inclusion in Faculty Newsletters 教職員通訊 by an authorized administrator of Digital Commons @ Lingnan University.
Recommended Citation
Office of Service-Learning, Lingnan University (2015). Faculty newsletter, (3)1. Hong Kong: Office of Service-Learning, Lingnan
University. Retrieved from http://commons.ln.edu.hk/osl_faculty_news/6
 Successful implementation of Service-Learning programs depends on committed and caring faculty members. When course   
instructors invest time in their students, all involved are empowered. The synergy resulting from this collaboration is a core   
element of Service-Learning pedagogy. Close mentorships are a distinguishing factor of a liberal arts education, one not        
possible at larger research institutions. In this newsletter, read about course instructors who are empowering students and   
collaborating in innovative ways.  
 
 
Teaching Assistant Partnership Profile 
Prof. Snell understands the importance of the 
Service-Learning Teaching Assistant (TA) Pro-
gram as leadership oriented. Piloted in 2013, 
the TA Program aims to enhance the quality of 
teaching and learning in S-L courses, as well as 
develop student leadership. SIU Wing Kam, Chi-
ly, a Year 4 BBA student, was a 2014-2015 TA in 
Prof. Snell’s course, Service Leadership, and 
this semester she resumes her role as TA in 
that same course.   
Says Prof. Snell, “The tasks I give Chily give her 
the opportunity to exert leadership.  A program  
like the TA program has to be  leadership ori-
ented.” He explains that he doesn’t give Chily 
clerical work because those types of tasks 
The tasks I give Chily 
give her the opportunity 
to exert leadership! 
 
would not give her the opportunity to develop 
herself. He gives her responsibilities that        
encourage student empowerment and            
independence. Prof. Snell provides Chily the    
opportunity to initiate and develop relationships 
with community partners, and lead reflections 
for students, helping them make connections  
between the course content  and service        
activity. Prof. Snell 
notes that some  
students might be 
hesitant to approach 
him directly, so this 
is one of the          
capacities in which 
Chily can help tremendously. As a peer, she is 
more approachable.    
Chily reflects that since last year she has        
improved at problem-solving, as well as building 
strong relationships with students and        
stakeholders:  “I think I am more responsible 
this year.” Chily notes that Prof. Snell gives her 
a lot of freedom and autonomy in her TA work, 
and at the same time provides support should 
problems arise. “I’m quite thankful” says Chily 
“He is very supportive, and he will always make 
time to talk to me, no matter how busy he is.”  
Chily’s close working relationship with          
Prof. Snell makes her a role model and peer 
leader. Other students can observe her        
leadership capacities, and aspire to be a TA or in 
another leadership position themselves.   
 
 
Professor Robin Stanley Snell 
Department of Management 
“A Road Map for Empowering        
Undergraduates to Practice           
Service Leadership Through Service-
Learning in Teams” Journal of       
Management Education (2014) 
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A Win-Win Situation 
Prof. Chen was a Recipient of the 2013-2014 
“Education for Service” Faculty Award. She used 
funds to employ students, KWOK Man Wai, Danny 
(Year 4, BSS, Applied Psychology), and CHAN Lai 
Ming, Amin (Year 4, BBA, Human Resource    
Management), to manage the logistics of her   
research. This provided the students with an   
opportunity to gain valuable experience in  data 
collection and data entry. The students also 
helped promote Prof. Chen’s research. Says Prof. 
Chen, “Service-learning has broadened my      
research scope. Through teaching, I observed 
student dynamics and interactions; and, by  
working closely with Amin and Danny, I gained 
new insights into the process of shared         
leadership.”  
Prof. Chen lists the benefits of Service-Learning 
for students, including empowerment,            
development of interpersonal intelligence, 
growth through conflict, and sensitivity to social 
issues. Danny shares that involvement in Prof. 
Chen’s research also taught him professional 
skills and how to communicate with different      
stakeholders effectively.  
For Prof. Chen, involvement in service-learning   
enhanced her scholarship. For the students,    
participation in Prof. Chen’s research taught 
them valuable professional and academic skills:  
a win-win situation.  
 
Service-Learning  
broadened my research 
scope! 
Apply for a Service-Learning Teaching    
Assistant for the spring semester! 
A TA can assist in a variety of capacities,    
including but not limited to: communication 
with service agencies, student coordination, 
facilitating student reflections, assisting with 
student consultations, and providing feedback 
for course enhancement. 
TAs are available to serve in Faculty of      
Business, Faculty of Social Sciences, and  
Faculty of Arts. 
If interested in the program, or have additional questions, 
email: emilyduffy@ln.edu.hk 
 
Apply for a Service-Learning Mini-Grant! 
Mini-Grants are flexible, offered by the OSL to 
encourage: the development of new S-L  
courses or initiatives, or the implementation of 
community based research projects. 
Funds can also be used to provide faculty with 
student fellows in their existing S-L courses. 
To learn more, email: constancechan@ln.edu.hk 
Professor Chen Tingting 
Department of Management            
 
Sustained cooperation with the 
following Social Enterprises since 
2013:  
 
• Ecotour330, New Life Psychiatric 
Rehabilitation Association 
• EMV Laundry Workshop 
• Ecofarm, Association for       
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Collaborative Scholarship 
Recent Lingnan graduate TSE Wing Lam, Felix 
(BBA, Marketing) and Prof. Wong are currently 
preparing a conference presentation based on 
their collaborative research and academic   
paper. The paper, titled “Social Media,       
Networking, and Market Performance: A Study 
of Social Enterprises in Hong Kong” is the  cul-
mination of a year-long research endeavor by 
the pair. They were brought together by the 
Young Scholars Community-Based Research 
Program. Felix’s proposal “coincided with my 
own research,” says Prof. Wong. Therefore, 
the two were a good match from the beginning  
because of shared interests.   
The research has been a true collaboration.        
Felix collected qualitative data by interviewing six 
different social enterprises, while Prof. Wong 
worked on developing a conceptual framework for 
their research.  
 
This process has benefited all involved: student, 
faculty member, and community agency. Says 
Prof. Wong, “I have learned how to guide a         
student’s research process, and this work has         
enriched my basic knowledge of the social            
enterprise industry.” Felix notes, “I’ve gained          
experience and confidence with academic paper 
writing.” He attributes his confidence to Prof. 
Wong’s guidance and mentorship. Additionally, 
while communicating with marketing staff at the 
social enterprises, Felix made some suggestions 
for improvement, some of which have already 
been implemented.  
Prof. Wong and Felix’s research exemplifies a   
reciprocal relationship with high community     
impact, and demonstrates the ideal intersection 
between faculty, student and community: 
 
 
 
 
 
 
Service-Learning at a liberal arts institution is 
unique because of the close bonds that can form 
between students and faculty over shared         
research interests. As this example of               
collaborative scholarship demonstrates, learning 
doesn’t always take place within the confines of 
the classroom.  
Community 
Faculty Student 
I’ve learned how to guide a 
student’s research process! 
“Social Media, Networking, and 
Market Performance: A Study of 
Social Enterprises in Hong Kong” 
to present at AIBSEAR conference 
in Penang (3-5 December 2015) 
Professor Wong Hiu Kan Ada 
Department of Marketing 
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Introducing the Service-Learning Coordinators 
From left:  
Prof. LAU Kin Chi, Cultural Studies;  
Prof. LAW Suk Mun Sophia, Visual Studies; 
Prof. CHAN Mei Hung Red, Translation;    
Prof. LAU Chi Pang, History;                     
Prof. CHAN Wai Ying, Chinese 
From left:  
Dr. HUI Ka Ying Victoria, Applied Psychology;  
Prof. Gregory W. WHITTEN, Economics;                    
Ms. CHAN Sin Yui Sharon, Sociology & Social Policy; 
Dr. Tam Wai Keung, Political Sciences 
Faculty of Social Sciences  
Faculty of Business 
From left:  
Ms. TANG Mo Lin Moureen, Management;                      
Prof. LI Ling Yee Esther, Marketing & International Business;            
Prof. LOO Wai Sing Alfred, Computing & Decision Sciences;               
Dr. TANG Lai Yin Tedmond, Accountancy 
Faculty of Arts 
These dedicated faculty members will help further Lingnan’s mission of “Education 
for Service” by serving as a liaison between the OSL and their department and 
promoting service-learning departmentally.  
At the OSL, we are committed to 
recognizing excellence in service-
learning research and pedagogy.    
If you see a colleague doing             
exemplary work in service-learning, 
tell us!  
 
Contact: 
Ms. Emily Duffy  
emilyduffy@ln.edu.hk or ext. 8056  
to share your stories!  
Upcoming Events 
Symposium Series on Service-Learning 
Symposium I:  Faculty Engagement and Service-
Learning  
27 October 2015 
 
Symposium II:  Community-University Partnership 
10 November 2016 
 
Symposium III:  Student Empowerment 
21 January 2016 
 
Symposium IV:  Network Strengthening for Service–
Learning Regional Collaboration  
10-12 March 2016 
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